Christian Boyce
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Santa Monica, CA 90405
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July 15, 2024

Hiring Manager
Disney
San Francisco, CA, USA

Dear Hiring Manager,

I am excited to apply for the Technical Analyst position at Disney Entertainment & ESPN Technology. With over 30
years of experience in technology, including extensive work with Apple products and automation, I am eager to
contribute to your team.

As a Mac and iPhone Consultant at Christian Boyce and Associates, I have developed backend systems, troubleshot
complex technical issues, and delivered high-quality training and support. My work includes creating automation
systems using AppleScript, enhancing operational efficiency.

At The Aerospace Corporation, I performed structural analysis and prepared reports for the U.S. Air Force,
demonstrating my ability to analyze data and communicate complex technical information effectively. These skills are
directly applicable to the responsibilities of the Technical Analyst role, such as collaborating with engineers to
understand backend services and leading operational support.

My expertise aligns with the Technical Analyst role in several key ways:

1. Collaborative and Agile Environment: Experience working within multi-functional teams to support software in
a collaborative and agile environment.

2. Operational Support and Incident Management: Skilled in triaging service alerts, managing incident responses,
and ensuring system uptime and availability.

3. Technical Documentation and Automation: Proficient in creating operational documentation and developing
automation solutions.

4. Data Analysis and Problem-Solving: Ability to analyze data sets and service mettics to proactively identify and
resolve technical issues.

My educational background, including a Mastet's in Engineering from The University of Texas at Austin and a
Bachelot's degree from UCLA, provides a strong foundation for technical problem-solving and strategic thinking.

I am passionate about contributing to Disney’s innovative projects and delivering exceptional experiences to
consumers wotldwide. Thank you for considering my application. I look forward to discussing how my background,
skills, and experience align with your needs.

Warm regards,
Christian Boyce
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